
How to use



Log in



Tap Health Essentials



Tap Video Appointments



Type in your mobile number



Enter the code you received  & tap
validate



Your phone number is now verified



Tap: Start a booking



Select your biological sex



Select your biological sex



Tap Continue



Type in your adress than tap
‘Continue’



Confirm you read the information



Confirm you read the information



Select your symptom category



Select your symptom category



Give or deny access to your NHS
Summary Care Record 



Give or deny access to your NHS
Summary Care Record 



Describe your symptoms



Attach a photo if relevant



Book a time slot for your
appointment



Select the time



Book a time slot for your
appointment



Confirm your time slot



Confirm your time slot



You can cancel your appointment



Tap ‘Cancel appointment’



Select a reason, than tap ‘Cancel
appointment’ again




